
The Mayflower Group is a not-for-profit provider of aged care services in 
Victoria.  Employing over 200 employees, the organization currently offers a 
range of services including home care, residential aged care and independent 
living across our locations in Brighton, Reservoir, Macleod and Pascoe Vale.  

We are currently seeking an experienced and passionate Resident Liaison on a 
part-time basis, to appropriately place residents into our Reservoir home.   

Working at Mayflower 

As a value-based organization, Mayflower offers a supportive and inclusive 
culture where diversity is embraced, development is nurtured and a healthy 
work life balance is encouraged.  We support and recognize the meaningful 
work of our employees by offering a range of benefits including: 

• An Employee Assistance Program. 
• Generous leave options including paid parental leave. 
• Annual Service Recognition. 
• Celebration days (i.e.. Christmas, Harmony). 
• Ongoing professional development and education opportunities. 
• Mayflower Plus – an online benefits program offering discounts to 

hundreds of retailers and solutions for healthy living. 
• Competitive remuneration including salary packaging. 

 
Working closely with the Residential Aged Care Team, the Admissions 
Officer is integral in: 

• Conducting tours of Mayflower Reservoir’s aged care home and grounds 
and educating potential residents and their families on our services and 
offerings. 

• Responding to and following up enquiries in a timely and professional 
manner, ensuring wait lists are effectively managed and any vacancies 
are filled. 

• Managing the financial aspects and documentation associated with 
residents transitioning to an aged care home, ensuring compliance and 
accuracy is maintained. 

• Engaging with and providing emotional support to potential residents 
and their family members throughout the transition period. 

• Liaising with key colleagues regarding pre-admission and clinical 
assessments to ensure resident placement is consistent with care needs. 

• Proactively engaging with community stakeholders to promote 
Mayflower’s brand and services. 

  



 

The successful candidate will have: 

• Experience in the residential aged care admissions process. 
• Excellent communication and interpersonal skills. 
• High level time management, organizational and multi-tasking skills. 
• Demonstrated financial literacy and knowledge of the Aged Care 

Funding Instrument (ACFI). 
• Ability to build and maintain strong professional relationships. 
• Understanding of the Australian Aged Care Quality Agency’s 

accreditation standards and the Aged Care Act. 
• Sales or marketing experience (desirable). 
• The ability to obtain a satisfactory NDIS check. 
• Bilingual applicants are encouraged to apply. 

  

At Mayflower, we pride ourselves on being an equal opportunity 
employer.  We encourage applications from all ages, abilities and cultural 
backgrounds. 

If you meet the above requirements and this sounds like the right opportunity 
for you, please apply immediately! 

No applications will be accepted from recruitment agencies. 
 
 


